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9412 & Genio

Scan the QR Code received in your email
address for completing the registration process

:/® User ID
X

-
@ Password
N\

Login

Register?

Forgot/Reset Password
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HOW TO DOWNLOAD

Go to App Store or Play Store on your smartphone,
Search for Genio and Download.

HOW TO SIGN IN

Scan or import the QR code send by Genio to your registered email address.

When you scan or import the QR code, an OTP will be sent to your registered
email address or mobile number. Once verified, use the username
and password send by team Genio.

9412 & Genio

Scan the QR Code received in your email
address for completing the registration process

P
{ @ Password

Login

Register?

Forgot/Reset Password
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Login Screen

Registration
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Pay For Service ™  Pre Order ~ Reports

Your Member Summary

g PETER PHILIP
"' Grade: Grade 9
] Admission No: 105562

Credit Balance: 199.00:QAR

SARA PHILIP
Grade: Grade 6
Admission No: 105563

Credit Balance: 658.00:QAR

MARY PHILIP
Grade: Grade 11
Admission No: FAM0010M

!
/

Credit Balance: 419.00:QAR

PHILIP MATHEW
! Grade: Parent
Admission No: FAMOO10F

Credit Balance: 510.00:QAR

@ Convenience Redefined

Instruction Manual | OGenio | Ulodeill wutis



Lol o c L]

- alolall oAl walall Jolal il caloll jusd yojeuw

Rl Alol Jyld (o @A
iyl aanll ,6 LA Al S Lle yail e

lwal alolall Juolaill o
Loyl ypllglgicg Jlgall b)g alilell Wbjeo go

2w

Profile

CREATE YOUR PROFILE

< Profile c

PROFILE option will show the complete .

profile details of the User. sl

Email: shias@anvininfo.com

= PETER PHILIP
' Grade: Grade 9
Credit Balance: 199.00:QAR

To check the profile details, #a, SARA PHILI

u Grade: Grade 6
Credit Balance: 658.00:QAR

» Click on Profile option on Home Page s Tt

B imit (QAR

- It will show the complete details of

account with Family ID, mobile number, £) e craden

Credit Balance: 419.00:QAR

and email address. SE—
Balance Limit (QAR)

Restricted Food: 7 Edit

PHILIP MATHEW
«» Orade: Parent
~— Credit Balance: 510.00:QAR

Qat Naily Traneantinn/Minimiim

@ Convenience Redefined
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SET PREFERENCES

<

Profile c
Family ID: FAM0010

Mobile Number: 66439048
Email: shias@anvininfo.com

Profile page enables user to set the
prefereneces. /= PETER PHILIP

' Grade: Grade 9
Credit Balance: 199.00:QAR

Profile page will display the User name,

Current balance of the selected account &

the minimum balance that should be

maintained in the account. B cniconie

Credit Balance: 658.00:QAR

If the account balance is less than the S o =

minimum balance value, an alert is send to
the User to recharge. e
ﬂ Grade: Grade 11
Credit Balance: 419.00:QAR
User can set the daily transaction limit to
restrict the spending habit.

Set Daiy T
B imit (OAR

Restricted Food: 7 Edit

Restriction to any food item can be specified Py

. . ! . . <» ra e aren : ’

in the profile. This will notify the canteen T CrdiBalance S10.0COAR
service provider when that item is purchased [l SEa—. e

by th e U Se r, @ Convenience Redefined
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TOPUP YOUR ACCOUNT .
TOPUP option will help the User to add Lo c |
money to Genio account using D I
Credit/Debit card. I 0.00

O spra PHILP
Account Balance: 658.00 QAR

0.00

MARY PHILIP
Account Balance: 419.00 QAR

» Choose the account which the User 0.00

« Click on Top Up option on Home Page

wants to top up.

) PHILIP MATHEW
i Account Balance: 510.00 QAR

0.00

« Enter the amount which the User wants
to recharge.

« Click on Top Up on the bottom.

» Enter the debit/credit card details and Total(@AR) : 000

Admin Charges(QAR) ¢ 0.00

proceed. Net Total(QAR) : 0.00

Top Up
K @ Convenience Redefined /
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Credit Transfer

CREDIT TRANSFER

User can transfer money between .
multiple account with easy access

Transfer From Mathew Phillip
Account it Balance: 20.00 QAR

[V s
Transfer Amount(QAR) m

» Click on Credit Transfer on Home Page.

« Click on the account which the user ey oo |

wants to transfer from.

» The app will show the rest of the

accounts will remaining balance

«» Click on the account which user

wants to transfer balance.

» Enter the amount and click Transfer.

Credit Transfer | un Yl JPgai

Instruction Manual ‘ @Genio ‘ Jlodoill cuiis




b aplll pjladl ypyc

el pylail oy oAimol Ja0) 5110 vl duwily
o l. ooll

.Alioill uloleo gLoo o o23iwoll J40y
Juaiwyl

(02210 Ly o8 i/l OLyidio) o)l ublai ppail 1ao >puy
anaoll 4o >aa0)l wlwali

&
clul

(gl Cloadllyraoi o 15| hao gihi) plaillgo

VIEW YOUR REPORTS

For a selected account User can view

the following reports:

RECHARGE
User can view all the topup transactions.

CONSUMPTION
This report lists the details of the purchases

made from the canteen by the User of the
selected account.

PURCHASE
The purchase of any store items or other
services will be displayed in this section of

reports. (Applicable only if Other services are
ena bled)l @ Convenience Redefined
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PRE-ORDERING

You can Pre-Order the food using Genio using < Select Menu ©

Name : PETER PHILIP

following steps

Select Date

20-Aug-2024

BAGEL
QARS.00

Choose Pre-Order from Main Menu

» Select the Child

» Choose the Date
« Select Category

» Add the items to Cart and Pay Online

Detailed Menu can be seen in the

View Menu option.

View Cart
@ Convenience Redefined
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SUPPORT SERVICES

O +974 6643 9048
O +974 3364 3038
® +974 5020 4208



